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Trouble-shooting Checklist for Vertical Platform Lift (VPL)

1. If VPL is at top or bottom:

Key is turned on.

Emergency stop switch is pulled out.

Gate or door is closed tight.

Check under safety panel by pushing up several times.

Check if VPL is plugged in and circuit breaker is not tripped.

2. If the VPL is at the top and the platform went down two inches and then

stopped:

Make sure gate / door is closed and locked. (You may have to jiggle the

gate / door)

3. If the VPL is at the bottom:

Check to ensure that the key is turned on.
Check to ensure that the emergency stop switch is pulled out.
Check to make sure the VPL is plugged into the electrical outlet and or that

the circuit breaker has not tripped.



